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Figure 8.6
NASA Task Load Index

Hart and Staveland's NASA Task Load Index (TLX) method assesses
work load on five 7-point scales. Increments of high, medium and low
estimates for each point result in 21 gradations on the scales.

Namea Task Date

Mental Demand How mentally demanding was the lask?
IIIII|IIII|IIII|IIII|
Very Low Very High

Physical Demand How physically demanding was the task?
IIIJIIIIII|IIJIIIIIII
Very Low Very High

Temporal Demand How hurried or rushed was the pace of the task?
IIIIIII|II|IIIIII|III
Wery Low Very High

Performance How successful were you in accomplishing what

you were asked 1o do?

Perfect Failure

Effort How hard did you have lo work 1o accomplish
your level of performance?

N I ) s I v |
Very Low Very High

Frustration How insecure, discouraged, irfitated, stressed,
and annoyed wereyou?

Very Low Very High
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NASA TLX

NASA TLX TASK LOAD INDEX

Task Load
Index

MASA TLX i0S APP
Anew MASA app is now available that helps researchers evaluate their workloads, on the go.

MASAs Ames Research Center in California’s Silicen \alley, released on Wednesday February 15, the Official
MASA Task Load Index (TLX) app, a new free to downlosd i05 application in the Apple App Store, for uss on
iPhones and iFPads.
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Since the 1980°s, the gold-standard subjective workload assessment tool was pencil and paper guesticnnaires
to conduct assessments of workload scores on Mental Demands, Physical Demands, Temporzal Demands, Own
Performance, Effort, and Frustration. The legacy version, available only on Windows MTIXP deskiop computers,
iz in the top 5 software downloads for the agency, and the top software download for Ames Ressarch Center
with an average of 1-3 download requests per week.

The Cfficial MASATLX app gddressgs 3 signiﬂcant baqklﬂg of pent up demand from resn_aarchers ID{:\kir_lg forz
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