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052-585-5960    |    liorcohen.202@gmail.com    |    LinkedIn    |    Haifa
Summary
· 6 years of experience as a Business Development Manager, Sales and Operations Manager in SaaS, B2B, B2C, B2G organizations in FinTech, Smart City, and Online Platform Industries.
· Proactive, goal-driven, and committed team player, Strong negotiation skills with new and existing clients.
· Experience in building Market Penetration Strategies for technologies & products
· Managed full business life-cycle from pre-sales through platform implementation to customer success.
· Strong lead & demand generation skills with excellent client relationship capabilities.
· B.A in Business Administration and Marketing
· Skilled in CRM, Monday, Asana, Microsoft Word, Excel, PowerPoint.
· Excellent communication skills, both in Hebrew and English.
Experience
2022 - Present  Freelance Business Development & Sales Consultant
· Consulting to small businesses on marketing, growth, and business development plans
· Developed a unique behavioral shaping method for rehab dog training, building a strong and growing customer base, with successful results in training over 10 dogs
2020 - 2021    Business Development and Sales Manager, EventPlace
EventPlace developed a SaaS platform for virtual events.
· Conducted the company’s market research and built the market penetration strategy for expanding the video conferencing platform abroad.
· Direct work & negotiation with C-level executives in private, nonprofit & public sector
· Owner of the sales process from A-to-Z in the local market.
2018 - 2020    Business Development \ Project Manager \ Operations, Colu
Colu specializes in smart city technology with a digital wallet focused on small and medium businesses (SMB) - Managed the Haifa City community from end to end.
· Tripled (x3) customer base by creating pipeline of new business prospects, recruiting and onboarding new partners, and increased quarterly revenue
· Launched new business models, built and implemented market penetration strategy.
· Managed full business life-cycle from pre-sales through platform implementation to customer success
· Drove successful negotiations with new clients
· Led end-to-end Project Operations, e.g., branding, marketing, customer retention
· Built and implemented the AML (Anti Money Laundering) and the Asana system, and created manuals and work processes tailored to the organization’s needs.
2016 - 2018    Sales and Customer Success Manager, Debate Company
The Debate Company provides consulting for schools, non-profits & the private market on communications and management skills.
· Led customer sale cycle from negotiation, through customer, need to customer support.
· Increased revenue by >25%, and increased market share by >15%.
· Drove lead generation and demand generation for new customers.
· Managed a team of up to 40 workers.
2015 - 2016    Project  Manager, UPSITE
Upsite provides web design and digital marketing services through its SaaS platform
· Meet KPIs targets.
· Approaching new leads by cold calls.
Education
2014 - 2017    B.A in Business Administration and Marketing, Netanya Academic College
2021 - 2022    Professional Dog Trainer, Specializing in behavioral shaping, Veterinary
Hospital, Hebrew University
Volunteering work
2012 - 2014	Regional Manager & Mentoring Lead, Yedidim for Youth Non-Profit Org
· Drove all operations of the non-profit org, giving Personal guidance to youth at risk.
· Developed a mentoring program for instructors, recruited and managed >40 instructors. 
2022 - Present    Dog Training Volunteering
Military Service
2005 - 2008    Sergeant in the Paratroopers Brigade, IDF
Languages
Hebrew - Native    |    English - Proficient
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