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Summary
· 6 years of experience in Customer Sucess Management, Sales, and Business Development
· Proven experience in increasing sales, and managing long sales processes with strategic clients
· Experience as a Customer Succes Manager in a high-tech SaaS company in the field of information security - ThetaRay
· Proven success in up-selling and growing all business aspects.  
· Project management and leadership, internal and external organizational processes and interfaces, budget management (scope of hundreds of millions of NIS), and leading cross-company initiatives.
· Motivated and led the projects in front of leading international clients in Israel and Europe.
· Skilled in CRM, Salesforce, Office, BI, SAP, MS Projects, Monday
· Strong negotiation skills - conducted a complex and long-term negotiations with senior officials
· Master's degree L.L.M Law and Technology, University of Haifa; Certified attorney
· BA in Economics, University of Haifa.
· I'm a people person who enjoys communication with clients and I'm aiming for active positions in which I can express my communication skills and ensure customer satisfaction.
Experience
2018 - Present    Customer Success Manager \ Business development, Mashcal
· Managing the relationship with customers, locating potential customers, and developing the ongoing relationship with the company's customers
· Sales and marketing: locating potential customers, initiating meetings, increasing the scope of activity and profitability (for hundreds of millions of NIS)
· Handling objections and leading processes for closing deals and signing, determining business and marketing strategy
· Responsibility for cooperation with the local authorities
· Built long-lasting relationships with C-level executives
· Identified selling opportunities, leveraged those into business deals, and improved client loyalty and retention.
· Responsible for the business cycle from the "lead" opportunity until the closing of contracts
· Responsible for establishing business relations with strategic customers
· Participating and presenting in events shows and exhibitions. 
· Conducting conferences and conducting lectures: The Knesset Election Project: "Purity of Elections" in front of an audience of  200 people
· Highly successfully selling and growing all business aspects.  
· Training and presentations: building and performing the content
· Promotional activities that include the production of newsletters, newsletters, marketing emails, participation in conferences
· Project budget management: budget planning and control (scope of tens of millions of NIS) against the customer's needs
· Analyzing and performing ongoing optimization to ensure quality and volume for strategic clients.
2017 - 2018   Customer Success Manager, ThetaRay
A high-tech SaaS company in the field of information security
· Daily communication with European customers.
· Leading internal organizational projects (CRM system management, HELPDESK establishment, and more)
· Customer management: identifying needs and providing customized solutions, developing and cultivating business relationships
· Gantt construction and work plans with the customer, contracting agreements and writing new procedures for the company
· Management of work interfaces with internal and external organizations; Strategic management and day-to-day management
2016 - 2017  Customer Success Manager \ Business Development, Africa Group Israel
· Responsibility for the development of business activity
· Managing the process from the technical, economic, and administrative aspects.
· Matrix collaboration with other factors in the organization such as engineering, development, projects, finance, and legal
· Managing the relationship with the customers and locating potential customers
· Leading processes for closing deals and signing
· Planning and managing events and conferences
Education
2011 - 2012   Master's degree L.L.M Law and Technology, University of Haifa. Cum
2012              Certified attorney on behalf of the Bar Association
2007 - 2011   Bachelor of Laws L.L.B Law, University of Haifa. 
2007 - 2011   BA in Economics, University of Haifa.
Certifications
2015 - 2016   Marketing, Advertising, and Sales course, Bar Ilan University
2015   Mediation Course, Israel Bar Association
Military service
2004 - 2006   Management of the Security Systems Department of Computer,
Intelligence, Navy, Release at the rank of lieutenant
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