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Summary
· 5+ years of experience as a Project manager in a SaaS B2B technology company in an Agile Environment with a proven track record of successfully managing and delivering multiple projects and tasks on time and within budget.
· 7+ years in customer-facing roles - excellent customer service, consultation, and relationship-building skills and experience in guiding customers through technical processes
· Managed a full project lifecycle from the kickoff meeting to delivery to the customers, with expert knowledge of the key principles of cross-functional project management
· Managed & Built Large 7+ DevOps and QA teams in a weekly Agile approach, using JIRA as a platform, Multi-Gannt & Roadmaps
· Vast experience in Identifying and characterizing the project's KPI and needs, acclimatizing work processes and information systems, focus on team dynamics to achieve goals.
· Experience working with outsourcing companies and managing 3rd party vendors, and working directly with foreign customers
· Extensive experience as Scrum Master Delivery Lead
· Familiarity with AWS Cloud technologies, Docker, Jira, and Agile/Scrum/Waterfall methodologies
· English - full business proficiency
Experience
2022 – Present    Senior Project Officer, Ls Techs   
· Motivating and Mentoring cross-organization processes on Project Management Methods
· exceeding project KPIs, targets, and goals, ensuring operational smoothness. 
· Increasing Project's Profitability by 20% exceeding income and profit goals 
· Build Project SDLC Methodology, trained the development and project teams in methods and procedures increased the project’s delivery to the customer by 15%. 
· Managed & Built 5+ DevOps and QA teams in a weekly Agile approach, using JIRA as a platform, Multi-Gannt & roadmaps 
· Managed the Company's Growth Process by 150%, built work methodology and monitoring to increase and Increasing the sense of success in the Dev and Management teams.
· Program Management, improving satisfaction, Escalations, and crisis management creative solutions to problems, and managing multiple initiatives simultaneously projects.
2021 – 2022    Project Manager, Ls Techs
· Analyzed Project risk management using R.A.C.I modal, mapping bottleneck and funnels.   
· Project Lifecycle Management, managing multi-data-oriented ERP tools to reach and maximize long-term processes goals.
· Managed 2+ DevOps and QA teams in a weekly Agile sprints approach, using JIRA as a platform and Multi-Gannt building and managing.
· Created and Managed an Informative project life cycle management method within the company, informative and practical insights established a project methodology to increase results and goals
· Customer Relationships, improving satisfaction, escalations, and crisis management creative solutions to problems.
· 2017 – 2021    Project Manager \ Customer Success manager, Rustico
· Enhanced and Mobilized the company's services, increased satisfaction level by 25%, and user acquisition throughout the customer touchpoints in the entire business line.
· Motivating and Mentoring managers on loyalty-based service and cross and up sales as a service experience, exceeding constant value, growth targets, and goals
· Analyzed Customers serve as a critical impact on the relationship and financial KPIs.
· Project Lifecycle Management, managing a data-oriented ERP tool to reach and maximize long-term processes and goals.
· Created and Managed an Informative and actionable insights performance tool to optimize the services and financial steps, and actions to boost results.
· Managed an Innovative cost-efficient process to control and increase profitability by 15% 
2015 – 2017    Operation and Customer Success Manager, Rubicon
· Analyze customers' needs and determine performance targets and goals.
· Built Operational Gantt to maximize process and effectiveness by establishing new procedures.
· Mentored 20+ Employees in Serves and team leading 
· Developed New Outbound Pipelines and enhanced inbound activities to enhance incomes, profits, and goals. 
· Managed an Innovative cost-efficient process to control and increase profitability.
Education and Tech Courses
2021   Project management and operations in the field of TECH, Jolt.io
· High-tech Certification school of PoMa certified
· Marketing - channels | analysis | Target | Growth
· Economy to scale | Churn | CLTV | Customer analysis | Bigdata | Data collection
· Projects Management | Work tools
· Building a business - Canvas method | UX/UI - 101
· Business high-tech models | Lean Startup
2010   Business and Personal Coaching,  Goma
Military service
Regiment commander - IDF
Technical skills
Slack | Hubspot | Zapier | Waterfall | GP | Monday | Jira | MS Project | Confluence
Excel | Git | Figma | Mio | InVision | PowerPoint | Google Sheets | Microsoft Outlook |  Word
Languages
Hebrew - Fluent    |    English - Fluent

