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Summary
· 5 years of experience as Customer Success Manager / Sales Manager
· Strong customer-facing experience - training, coaching, discussion management, conflict resolution; A proven track record of retaining and growing multiple client relationships
· Managed a budget of approximately $k 50 per year
· Managed the full B2B and B2C Sales cycle - conducted sales calls and meetings, negotiated contracts, and provided clients with valuable insight and offerings as part of an ongoing, consultative relationship;  Led sales processes to enterprise-level organizations.
· Managed sales team - recruitment, employee training, professional training, attendance reports, and salaries - 22 employees
· Great understanding of the goals of B2B content marketing.
· An organized, detailed-oriented work ethic with the ability to handle multiple projects
· Full control of Office software with an emphasis on Excel, SAP, and Foxit.
· B.Ed. in Physical education, Ohalo-Katzrin College
· Excellent presentation skills; fluent English - both written and verbal
Professional Experience
2021 - Today    Customer Success Manager \ Sales Manager, Rhino Ventilation Engineering
· Results-driven and highly accomplished B2B and B2C  Sales 
· Recruiting new customers and retaining existing customers; Preparation of quotes for potential B2B customers.
· Meeting the company's sales targets; Tracking sales goals and reporting results as necessary.
· Conducted thorough market research including ideal customer profiling, SWOT, and competitor analysis.
· Managed the full sales cycle: conducted sales calls and meetings, negotiated contracts, and provided clients with valuable insight and offerings as part of an ongoing, consultative relationship.
· Led sales processes to enterprise-level organizations.
· Develop strong product knowledge and a deep understanding of the business challenges
· Acquire new customers independently in addition to marketing qualified leads
· Identified relevant influencers and decision-makers in the companies and build strong personal relationships with them
· Build and maintain strong, long-lasting customer relationships; Ensure complete customer satisfaction
2019 - 2021   Marketing Manager, ZUR  World of Wine
· Management of sales team - recruitment, employee training, professional training, attendance reports, and salaries - 22 employees
· B2B Marketing Content
· Digital marketing - management and operation of the company's digital assets, including 2 Facebook pages and 2 Instagram pages; Managed social network campaigns
· Collaborated with the marketing team of the company's suppliers abroad
· Managed content pages with thousands of followers and built promotional moves for the various digital platforms
· Develop digital promotion campaigns for special events and seasonal launches
· Writing content, editing, and distributing, including writing posts for Facebook, Instagram
· Used data analytics to measure and continually improve the impact of content
· Leading workshop and training sessions
· B2B sales - field sales of gift packages; Preparation of sales catalogs twice a year, adapted for the holidays
2017 - 2019  Customer Success Manager, STK bio-ag technologies
· Business travel management - booking flights, registering for conferences in Israel and abroad, responsibility for the company's welfare field - budget management of about $ K50 per year, in collaboration with the VP of Human Resources
· Provider information management - updating supplier information, receiving quotes, selecting offers, and realizing purchase orders
· Receipt of invoices in the SAP system Transfer to the accounting for payment
· Experience working with cross-functional teams (e.g. Sales, Product, Marketing)
Education and courses
2011 - 2015   B.Ed. In Physical Education, in Marine Internship, Ohalo-Katzrin College
2016 - 2017   Internship in Physical education teaching, Bialik Rogozin School, Tel Aviv
2019    Digital marketing course, SBS Digital Marketing and PR
Military service
2007 - 2009    Mission nucleus in the Hatikva neighborhood
· Project management in the Hatikva neighborhood - the job included obtaining budgets, building an activity plan, and coordinating with external bodies.
· Inclusion (integration) between the factors related to nuclear activity - The Welfare Bureau
Technical skills
Full control of Office software with an emphasis on Excel, SAP, and Foxit.
Volunteer Experience
2020 - 2022  Sweets For The Soul 
· A non-profit organization for the support of elderly and holocaust survivors and people with special needs
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