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Adidile70@gmail.com    |   052-696-9847   |   Netanya   |    Linkedin
Summary
· 4 years of experience as enterprise B2B Product Manager specializing in the SAAS / On-Prem IT service management solutions.
· Experience in developing a product vision and strategy and collaborated cross-functionally to define product requirements.
· Experience in managing the product lifecycle, user stories, roadmap, feature prioritization, and release schedules.
· Plan and define product architecture, allocate resources, create timeline and milestones. Presented product updates, maintained product documentation and provided training for both internal and external stakeholders.
· Demonstrated history of developing IT products, network workflows, and integrations related to the IT and network domains.
· Solid technical background with understanding and hands-on experience in software development systems architecture, infrastructure, network, and web technologies.
· Analytical with strong problem-solving skills.
· MBA - Information Technology and Project Management
· B.Sc. in Computer Science
· English - fluent
Experience
2019 - Today    Product Manager, Matrix 
SaaS IT Service management enterprise B2B solution with global corporates, security industries and communication enterprises such as ZIM Integration services, Elbit and Cellcom.
· Developing a product vision and strategy.
· Managing the product lifecycle, roadmap, user stories, feature prioritization, and release schedules.
· Development of complex IT management processes, and integrations using Agile development methodology.
· Plan and define product architecture.
· Allocate resources, create timeline and milestones. 
· Presented product updates and plans to senior leadership and stakeholders.
· Improved product adoption rates through effective marketing campaigns and customer engagement.
· Worked with customer service teams to analyze customer feedback and address product issues.
· Maintained product documentation and provided training and support to internal and external stakeholders.
2017 - 2019    NOC Engineer, Hot Mobile
· Monitor network performance and troubleshoot issues using monitoring tools.
· Respond to alerts and resolve issues related to network devices including switches, routers, firewalls, load balancers, and servers.
· Collaborate with other IT teams to resolve complex issues and provide recommendations for network infrastructure improvements.
· Provide support to end-users and escalate issues as needed to senior engineers or vendors.
2014 - 2017    Advertising Coordinator, L.M Group
· Responsible for the company's advertising department, job posting, Facebook page management, Instagram, and the resume, recruiting for internal positions and signing contracts, operating the budget of the department.  
Education and Certifications
2022 - Today   MBA - Information Technology and Project Management - Netanya Academic College.
2015 - 2019   B.Sc. in Computer Science - Netanya Academic College.  
Technical skills
· Extensively experienced in languages Java, HTML, CSS.
· Advanced knowledge at SQL Relational Database.
· Skilled in Rest API and SoapUI, MS Office Visual Studio, Visio.
· Familiar with C, C#, VMWare, Network and Infrastructure architectures, Kubernetes, Azure, Microservices architecture, AWS.
Military Service
2012-2014   Computer network and system administrator at IDF - ISW  
· Installed and maintained Windows Server and Active Directory services.
· Conducted regular system updates and patches.
· Provided technical support to end-users for hardware and software issues.
Languages
Hebrew - Native Speaker    |    English - Fluent
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