Rinat Bar-Magen 
Mobile: 052- 6026622
Email: rbarmagen@gmail.com
Summary
Senior QA engineer, with extensive global experience in various QA test plans (Sanity, Regression, Integration, Load and Performance) as well as Black Box testing, in different environments – Web (HTML) , Windows, VMS and UNIX using Bug reporting tools as Jira, QC and TFS.
Ability to explore and drill down into details as well as deep dive to complex and advanced software applications,0 while finding weak spots and address them. Serving as focal point as Customer Success function, to encourage application usage and satisfaction. I have worked in leading high-tech companies such as TTI, Amdocs and HP.

IDF 8200 and Mamram veteran. 
Technion graduate.
Automation Course (in process) -JAVA language with Selenium.
Professional Experience
AudioCodes - Integration & Automation - Senior QA Engineer 

2019-2020
· Working closely with Engineering, product management, R&D departments etc.

· Tested and delivered various SBC products, by running automation scripts:

· Volume of secured/unsecured calls
· Other components (e.g: DSP, CPU usage) and statistics
· Implementing QA best practices and debugging process by JIRA 
· Perform exploratory automation tests execution, monitoring and troubleshooting
HP Enterprise (HPE) - Senior QA Engineer & Customer Success 

2008-2019
· Working in Aviv project / Ministry of Interior Affairs
· Managed all “Aviv” system customers via operating software program, CRM, 
(jobs, details, schedule & services, data, billing etc.) 

· Testing (STP, STD, STR) different modules of the Ministry of Interior system (Windows based)
· Using the web application (Gahelet) to extract data from Israeli population DB
· QA tested Digital bio-metric IDs and Passport system

· Training for customer teams on both systems
· Writing SQL queries using SQL server DB

· Using APIs (request/ response types) and tracking the log files, for server side testing.

· Served as Pivot between business & technology - requirements, functional documents
· Provide a practical and customized solution per customer request
 Leumi Bank - QA Engineer






2008-2011 
· Analysis of business processes and bug solution routing
· Writing complex SQL scripts, using SQL DB 

Amdocs - Senior Software QA Engineer 





2006-2007
· Working on Amdocs’ OMS, CRM and Billing (UPC/Vodafone UK projects)
· Building and executing Web environments from scratch and on
· SQL-Working on Oracle DB for retrieving data using queries
· Technologies used: web browsers, windows, Linux, Oracle DB, Quality Center

TTI Telecom - Atlanta GA, USA - Customer facing QA Specialist 

2004-2005
BellSouth project (customer site) - preparing comprehensive various tests
Education
Automation Course JAVA (Gal Matalon)                                            starting June 2020
Technion, Haifa - Industrial Engineering - B.Sc




1993-1997
Technion, Haifa - Academic conversion to Software



2000-2002
Military service

IDF 8200 - Computer operator






1990-1992
MAMRAM course. 

Languages

Hebrew - Mother tongue

English – Proficient (Including relocation to USA)
*Recommendations will be delivered by request

