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Anton Olonovsky |✆ 0503373342  |  ✉ toxa11398@gmail.com
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Summary:
· MCSA certified from INT College.
· PC technician certified from INT College.
· Knowledge in team management, guidance, training and workload distribution.
· Problem solver, creative, team player, responsible and target focused.

Education:
2018: MCSA and Cyber course from INT College.

Work Experience:
2019- today: Amdocs- Service Desk Analyst   
· [bookmark: _GoBack]Remote support to end users.
· Troubleshoot network issues.
· Software installation and trouble shoot: Office 365, VPN, One Drive, SCCM compliance. 
· Active Directory, Win servers 2016.
· Mobile configuration for email access and other mobile apps related to the company.
· Work with Tier 2/3 on user issues that need to be handled by professional teams.

2018-2019: Helpdesk in BARAN GROUP
· Remote and frontal support to end users
· Troubleshoot network issues
· Active Directory, Win servers 2016
· Imaging new laptops to end users 

2017-2018: Elbit systems 
Helicopter mechanic in Hazerim Air Force Base Flight School.

2007-2017: Military Service
· Senior mechanic in Helicopter squadron.
· Responsible for helicopters serviceability.
· In charge of the professional and personal progress of 20 soldiers in the squadron.
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