Mordi Ifrach

mordiifi@gmail.com
(3) 5360043 | (50) 5613050

EDUCATION
2007 BEN-GURION UNIVERSITY, BEER SHEVA, ISRAEL — Executive MBA (Average grade: 94)
2005 THE OPEN UNIVERSITY, ISRAEL — B.A. in Management and Computer Science
CERTIFICATIONS

Cisco CCNA Certification

Cisco BSCI Exam

F5 BIG-IP Administrator
EXPERIENCE

2020-Present FS5 NETWORKS
Product Owner — Mobile Core Network Signaling
e Defining user stories, acceptance criteria, feature prioritization, product specifications — based on SAFE agile
methodology
o  Communicate product status to internal stakeholders
e  Identify and manage dependencies
e Delivering presentations to customers and internally to management and customer services.

2018-2020 F5 NETWORKS
Sofiware engineer NodeJs
Develop new REST API for F5 products based on Loopback open source
Knowledge in OpenAPI and Micro-services architecture
knowledge in unit & integration testing with AVA, Mocha, and should.js
Take part in implementation CI/CD environment
Work in agile environment (SAFe), Participate in estimating project efforts and delivery timelines
Contribute code to open-source projects
Provide support for F5 customers

2013-2018 F5 NETWORKS
New Product Introduction engineer
e Integrate customer and support related feedback into the product development cycle

e Produce technical internal training for new products and features

e Support various F5 products, such as the Traffix SDC, BIG-IP, BIG-1Q, and Analytics

e  Actas focal point for expert technical knowledge in applications, protocols, network devices and technologies
2012-2013 F5 NETWORKS

Enterprise Network Engineer and Professional Services engineer
e Deploy and configure Traffix SDC in leading 3G and 4G service providers

e  Perform installations and upgrades, as well as interoperability testing
e  Create technical documents including ATPs, HLDs, and MOPs
e  Provide Tier3 support for F5 customers
e  Customize solutions using Groovy
2007-2012 BEZEQ, THE ISRAEL TELECOMMUNICATION CORPORATION

Team leader, internet and data services engineers, Engineering division

e Design and deploy complex solutions for private and enterprise customers, from the physical layer up to the
application layer

Write RFPs for Value Added Services

Create LLDs and HLDs for deploying services in the Bezeq Data Center, including back office integration
Deploy cellular backup solutions for IP/VPN customers

Lead team of system engineers in designing and deploying systems including technical support



2002-2007

1999-2002

SKILLS

BEZEQ THE ISRAEL TELECOMMUNICATION CORPORATION

Integration engineer, Engineering division, R&D department, subordinate to CTO

Support and assist other engineering departments in writing RFPs

Advise the Marketing division about new service solutions for Bezeq customers

Advise the Business Development division about start-up investment opportunities

Participate in Eurescom research groups

Support engineering departments in building complex IP/VPN solutions for large enterprise customers

BEZEQ THE ISRAEL TELECOMMUNICATION CORPORATION

Team leader, broadband network engineer, Engineering division.

Design and deploy field trials of broadband services in multiple network solutions

Lead the transition from field trials to large scale service

Deploy all back office systems for broadband services (Radius, Firewalls, Database, Web application)
Train the customer support and NOC teams

Highly skilled professional in networking, computing, and system engineering

Highly motivated with leadership skills, ability for self learning, and excellent team player

Strong hands-on experience in Linux

Knowledge in cloud native technologies, such as Docker, Kubernetes, Terraform, Ansible and ELK stack
Languages: Hebrew, English



