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Summary
· Senior Project Manager with extensive experience in implementation of SaaS products and strong background in high-tech industry - Amdocs, Playtika
· Managed large-scale, complex and global implementation projects for leading companies like Comverse, Eden Springs, Cyberark and more.
· Managed project budgets of ~1M$, and overseeing project teams.
· Experience in the areas of software development, database management, and cloud computing.
· Management of ~15 team members, both Israel and offshore (Ukraine, Belarus)
· Strong hands-on skills, experience in development, knowledge in multiple platforms and programming languages
· Excellent knowledge in Jira, Monday, MS Projects, Confluence, Agile and Waterfall methodologies
· Excellent verbal and written communication skills, including the ability to communicate technical concepts to non-technical stakeholders.
· LL.M Master of Laws, BE.C, Economics, Tel Aviv University
Experience
2014 - 2022      Business Applications / Project Manager, Playtika


· Established and lead all ServiceNow activity in Playtika, a global leader in the gaming industry.
· Direct and matrix management of ~15 ServiceNow implementers, both in Israel and offshore (Ukraine, Belarus).
· Managed implementation and maintenance of customer support module for multiple studios, serving millions of customers worldwide.
· Managed implementation of purchasing/invoicing module, serving Playtika’s finance department and suppliers worldwide.
· Worked in complex business environment, multiple internal customers, managed multiple implementations in different areas (including also corporate IT, Human Resources and more)
· Performed as trusted advisor of senior offshore business managers from different areas about best practices to work with business applications.


2010 - 2014   Senior Project Manager, Advantech Technologies
· Professional Lead of Products division.
· Examine and study new products, performed presale activity
· Managed complex and global implementation projects of compensation and commission management of Callidus software for leading companies like Comverse, Eden Springs, Cyberark and more.
· Trained new implementers
· Implementation projects included business requirements analysis, writing specification documents, integration with customers’ legacy systems, and managing customization processes, including BI processes, reports and dashboards.
· E2E responsibility for projects’ timelines and budgets
2006 - 2010	Project Manager, Incentives Solutions
· Manage all professional services activity of the company, including project managers and implementers.
· Manage implementation projects of compensation management product that was developed in-house.
· Manage complex and global projects in leading companies in the Israeli market like Cellcom, Bezeq International, Psagot, Ayalon Insurance, Phoenix, Jafora-Tabori, Pelephone, Teva and more. Worked with senior management.
· Implementation projects included business requirements analysis, writing specification documents, integration with customers’ legacy systems, and managing customization processes, including BI processes, reports and dashboards.
· Participate hands-on in the implementation process, write complex scripts. 


2001 - 2006	Development Group Leader, Amdocs


· Group lead of 5 programmers in IT division, working in Microsoft environment
· Product management of globally deployed web based internal information systems
· Performed system analysis, writing functional and technical specification documents, plan, track, monitor and provide status updates of projects.


Education


· LL.M Master of Laws, Master of Laws. Tel Aviv University
· BE.C, Economics, Tel Aviv University  -  With highest honor
· LL.B, Law. - Law,  Tel Aviv University.
 Courses
· Management Skills Development, Amdocs Training Center
· System Analysis, Amdocs Training Center 
· Information Systems Development, Information Systems Development


Skills
Saas Platforms: ServiceNow, Salesforce
Databases: Oracle and PL/SQL, MS SQL Server, MySQL
Programming Languages: Microsoft.net, Java, front end development (HTML, Javascript, CSS)
Project Management tools: Monday, MS Projects, Jira, Confluence
Reporting tools: Business Objects


Languages
Hebrew - Native     |    English - Fluent     |       French - Basic


