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“Benefiting the company by benefiting the customer”

· From customer on-boarding, to becoming their hands-on trusted advisor.
· Highly skilled in communicating technical subjects to non-technical stakeholders.
· Highly experienced working in the international market, on-site as well as from home.
· Always maintaining a professional stand with a moral ethic’s signature.

· For more information, I invite you to visit my LinkedIn
· Holding also a European citizenship.

Customers I can mention working with: 
Worldwide Ministry Departments, Law Enforcements, Prosecutors, NCA, Lockheed Martin, NASA, Sandia National Labs, Nuclear Power Plants, USACE, National Guard, Los Alamos, SPAWAR, GSA list, Exelon, Progress Energy, Port Authorities, Revenue Authorities, PCM-Italy.

Experience

2018 (& Current) Cellebrite • Customer Success Manager - International
Digital Intelligence for Governmental Enforcement Entities

· Engaging multidisciplinary Tier1 & high Tier2 customers.
· Targeting quantified exponential growth strategy.

2015-2018 under-the-radar • Customer Success Manager - International
Telemetry Dev for Telecom Smart Devices

· Leading multilevel post-sale solutions, according to customer needs.
· Executing implementation stages, seamless system enhancements & Knowledge Transfer.
· Extending SLA & product licensing.
· Engaging customer site & collecting valuable field data for in-house.

2010-2015 Flow • Senior Sale Engineer - International
High-End Systems in the Oil & Energy Market
200Bar systems controlled by PLC (HMI)\ IoT\ able to integrate by API\SDK.

· Representing the company worldwide. Conducting Introductions, POC's & field pilots.
· Running full-scale site design and turnkey project manager on-site.
· Upselling due to well performed, measurable results.

2004-2010 ioimage • Senior Presale Engineer - International
State Level HLS - Market recognized as world leader in intelligent appliances
IoT El-optic depth analysis. Running DSP based analytics (Real-time Military Grade).

· Promoting growth in a wide angle of presale hands-on stages & customer satisfaction.
· Relocated to the U.S in a joint venture (2005-07). Working directly with state level customers.

Education & Military Service
· Computerized Mechanical Engineering - Ruppin College 2001-2004.
· Military Service - Tactical unit.

Languages
· Hebrew - Fluent.
· English - Fluent.

Mental Sharpness - To Assess, Take Action, and Never Freeze.
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