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Dmitriy Krasnopolsky
	Mobile – 054-7209822
	Email – dima33kras@gmail.com
	Security clearance – 3

	https://www.linkedin.com/in/dmitriy-krasnopolsky-480b361aa


A technical support specialist, graduate of a network management and information security course, with excellent technological abilities and a desire to learn and develop in the field, looking for the next challenge in the field of IT / SOC. 
Professional Experience:
2020 – Today: IT Support at PlanNet ltd 
• Providing real-time service to more than 70 employees 
• User management in various systems, installation and maintenance of endpoints
• File server migration to SharePoint, distribution of permissions, training for all employees
• Ongoing work with the following tools/systems: Office 365 Admin, Monday, SalesForce, ForcePoint, Outlook, TeamViewer, Cortex XDR, Portnox, Umbrella.
2016 - 2018:  Security Unit, Ministry of Agriculture, Beit Dagan
Head of a shift at the security company "Amishav" - a position that requires responsibility in solving complex problems and unforeseen scenarios while prioritizing tasks.
2013 – 2016: Military service, Border Police
2012 – 2013: ANS Technology 
Installation technician for multimedia systems (running stations, cameras, sensors, etc.). Providing technological multimedia solutions to a variety of customers - government and public institutions, high-tech companies and more.

Education: 
2020:  “See Security” College,  Network and Cyber Management Course
• MCSA - Completion of internal final project - domain management, installation and configuration of Win2016 servers, user management, GPO, VPN, AD, DNS, DHCP.
• CCNA - Completion of an internal final project - network management, Cisco network configuration, IP protocols, equipment management and configuration, routing, replacement, SSH, NAT, OSPF, EIGRP, Port Security.
• CCSA - Completion of internal final project (Check Point) - installation of R80, management, installation of a smart console.
International Certifications: Linux Essentials, Python Entry Level
2007 – 2012: "Shevah - Mofet" High School
Technological certificate - a profession in electronics (physics, machinery).

Languages:
Hebrew – Native, English - Advanced, Russian – Native, Ukrainian - Basic
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