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Yohai Barkan
Address: Snapir 2/14 Yavne, Israel
ZIP Code: 8155211
Phone: +972- 50-4361937
Email: yohaib23@gmail.com


PROFILE

Information Security engineer for the last 3 years.
Handling and maintain security tools for the corporate. 
Capable of effectively generating and delivering solutions for complex projects.


MAIN CHARACTERISTICS

· Strong technical skills in network, VMware, Firewall and cloud environment.
· Strong written and verbal communication skills.
· Ability to communicate complex ideas in an understandable manner.
· Excellent analytical and problem-solving skills.
· Strong presentation and training abilities to a wide variety of audiences.
·  Independent, self-starter
· Strong customer service skills.
· Team player
· Demonstrates the confidence in the ability to articulate recommendations to the customer. 
· Hard worker.






WORK EXPERIENCE

2018 – Information Security engineer at Change HealthCare.
· Support over 15,000 users
· Handle and maintain security tools for the corporate.
· Managing QRadar siem log - Maintenance and implementation.
· Handling Trend Micro.
· Managing McAfee end point - Maintenance and implementation.
· Handling TwistLock.
· Managing Zscaler.
· Managing Cylance.
· Handling Palo Alto Firewall
· Working with a cloud environment – Azure, Amazon and google.


2016- IT Analyst at McKesson/Change HealthCare.
· Support over 130 users
· Handling software and hardware maintenance.
· Active directory and Exchange 2010 management.
· Virtualization solutions from VMWARE.
· MS SharePoint
· Vast knowledge in cloud environment Amazon & Azure.
· Check point and Palo Alto Firewall
· Linux\Windows OS.
· Office Software's.
· MySQL & mongo DB
· PowerShell.
· Handling complex projects in JIRA confluence system
· Supporting the ISO 270001 for Israel
· Handling the support for McAfee application.

2011- Support Tier 3 Engineer-Time To Know
· Support tier 2-3, manage and support accounts abroad (Korea, US, France, Peru, Vietnam and Israel). 
· Implementation and installation at customer sites.
· Linux\Windows OS.
· Office Software's.
· MySQL & mongo DB
· PowerShell.
· Squid Proxy
· Implementing the business application using cloud environment Amazon



2010- Netvision:
· Outsourcing department- IT.
· Support over 300 users.
· Handling software and hardware maintenance.
· Active directory and Exchange 2010 management.
· Virtualization solutions from VMWARE.
· MS SharePoint

2009- Student Position: Youth Instructor:
· Preparing for the Army and educational activities.

2007-2008 Conceptic -QA 
· Performing GUI testing, functionality and integration.
· Bug reports with bug tracker software.
· Performing STD documents. 
· Establish testing environments, and installation at the customer sites. 

2006-2007: HOT- technical support 
· Customers support for network issues (internet connectivity).
· Experience with configuration of switches and routers.


Education

· 2010- SharePoint course at the" hi-tech" collage.
· 2007-2010 - B.S.C in computer science "Derby" University.
· 2005- Design and Graphics at "John Brice" collage.

Army Service

· 1999-2002- service at K-9 “Oketz”unit


Languages

· Hebrew – mother tongue
· English – fluently
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