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Summary
· 4 years of managing B2B portfolio (local & global), building retention, growth and account management, with a comprehensive customer-centric approach 
· 1 year of experience as a QA Specialist in a SaaS startup company, along with technical background and strong analytical mindset
· Experienced as Project Operations Manager, generating roadmaps, documentation, analyzing, cross-company cooperation, budget control and monitoring development.
· Built top customer relations with key clients such as Dell Technologies, Cadence, Google Cloud, Valens, One, Eaton, White-Hat, to name a few.
· Experienced in managing customer lifecycle, including onboarding, training, nurturing and renewals  
· Demonstrating a high level of diplomacy with any stakeholder, customer and c-level individuals. 
· Unit ‘81’ Alumnus | Intelligence Directorate | The technological unit - Special Operations Division
· BA in Government and Society Sciences | Specialization in Political Communications
· 15 professional courses in diverse fields amongst Customer Success and Business Development 
· Skilled in MS Office Suite / Google Workspace / CRM / WordPress / HTML / SQL  
· Native Hebrew | Bilingual proficiency English
Experience
2017 - 2021	 Customer Success Manager \ Account Manager | MSCOMMS | Public Relations Agency  
· Developed a B2B ‘trusted advisor’ framework
· Built customer relations and retention with key clients such as Dell Technologies, Cadence, Google Cloud, Valens, One, White-Hat, to name a few.
· Planned prioritized strategies to promote the clients’ desired outcome, according to KPI’s
· Generated key processes with local & global, cross-functional teams and stakeholders
· Formed varied of insights based on data analysis and end-to-end reports, for further success  
· Converted complex technical issues into a broad and accessible storytelling 
· Enriched self-knowledge for better understanding customer needs
· Monitored and identified new growth opportunities 
· Created, documented and managed all training operations
· Performed high level of agility in crisis management and managing communications
· Personal impact - Optimized the onboarding process. Also, successfully strengthened the recognition of a key segment by integrate it with the right long-term pipeline(s)
2016 - 2017	 QA Specialist | InceptionVR | VR SaaS Startup
· Analyzed and recognized consumer needs and behavior to enhance the user experience
· Demonstrated methodical, detail-oriented and thorough approach to all tasks and data gathering
· Communicated with Product, Design, and executive teams to identify and solve quality issues
· Identified project(s) roadblocks and best practices 
· Transformed technical issues into insights and KPI-based methods
· Personal impact - Consistently recognized for excellent problem-solving and analytical skills by programmers, project managers and supervisors.
2015-2016	Operations Associate | The Israeli Parliament (Knesset)   
· Addressed all inquiries, from the public, media, politicians, lobbyists and other interest entities
· Researched local and national matters as required and ensured awareness on any relevant issue
· Generated reports, and presented summarizes for parliamentary questions, committees briefings etc. 
· Formed and maintained PR actions to promote the politician’s work, throughout all media landscape
· Maintained, updated and developed knowledge of relevant legislation
· Collaborated with other offices and key individuals to implement agenda into different committees
· Personal impact - Enriched the CRM platform with large relevant data, developed cross-party relations and solved many specialized inquiries based on parliamentary work.  
2013-2015  Operations Project Manager | Air Tov Ltd. | Burn injury Solutions	   
· Operated with key stakeholders to define project development, lifecycle and delivery milestones
· Created the project core roadmap and KPIs
· Managed the project budget (~700K NIS) and implemented the workflow accordingly
· Established all operations standards and methods to ensure simultaneous growth  
· Monitored and optimized the project feasibility, made timeline adjustments in advance when needed
· Provided high level reports and documentation for all of the business pillars (products technical portfolio, tests process, budget etc.)
· Personal impact - Increased efficiency in the development workflow and match it with the planned budget
2011-2013	Sales Representative | Duty free Shops | Ben Gurion AirPort
· B2C Sales 
· Personal impact - Achieved and exceeded monthly sales targets by ~20%. Secured store’s objectives
Education & Courses
2013 - 2016	B.A in Government and Society Sciences | Specialization in Political Communications
The Academic College of Tel Aviv-Yaffo, Israel
2022         	Customer Insights and Analytics for Organizations / Chris DallaVilla
2022         	Customer Experience / Geoffrey Schwartz
2022         	Customer Success Management Fundamentals / Rick Adams
2022         	Onboarding and Adoption Best Practices for Customer Success Management / Rick Adams
2022         	Business Development: Strategic Planning / Meridith Powell
2022         	Strategic Planning Foundations / Mike Figliuolo
2022         	Sales Pipeline Management / Dean Karrel
2022         	Introduction to Business Analytics / John David Ariansen
2022         	Business Fundamentals for Customer Success Managers / Rick Adams
2022         	Cybersecurity Foundations / Malcolm Shore
2022         	Learning Cloud Computing: Cloud Storage / David Linthicum
2022         	Cloud Architecture: Core Concepts / David Linthicum
2022         	Salesforce Essential Training / Jamie Grettum
2022         	Learning HubSpot CRM / David Rivers
2022         	Learning Zoho CRM / David Rivers
Technical Skills
MS Office Suite / Google Workspace / CRM / WordPress / HTML /  SQL
Military Service
2006 - 2009    Unit ‘81’ | Intelligence Directorate
The technological unit of the Special Operations Division [Alumni Associate]
Community Activity
2009-2010	 Specialist Counselor & Team Supervisor | ‘92|Y’ Organization | New York, NY
· Created a roadmap of content and activities for different fields at a summer camp
· Designed, led and executed weekly schedules, activities, and programming for camp groups
· Managed team of 7 professionals at the camp and ensured the relationships between camp administration and the staff
· Directed and supervised campers during off-agenda time
· Provided leadership to campers and colleagues as one, and acted as a major focal point within the system
· Contributed to verbal and written evaluations, activity planning, and administration.
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