
	 
Ido Yhiel
IT, Data Security
 
	Contact


 
Address 
Tirat Hacarmel, Haifa, 3907012
Phone 
050 588 0380
E-mail 
ido@yhiel.com
LinkedIn
https://www.linkedin.com/in/ido-yhiel-33047b209/
 
	Skills


 
Hardware knowledge
Technical Analysis
Troubleshooting
User support
Web Security
Hardware and software installation
Project Management
 
	Languages


 
English
[image: ]
Very Good
Hebrew

	 
Driven Systems Administrator with 3 years of experience in software implementation and maintenance. Proven history of managing complex infrastructures and data center operations. Expert in solutions-oriented business application problem-solving and dedicated to providing best-in-class service. Skilled at troubleshooting, communication and collaboration.
 
	Work History


 
	 
	2018-07 - 2021-03
	 
	System Administrator
IDF, Netanya 
· Implemented, developed and tested installation and update of file servers, print servers and application servers in all departments.
· Established network specifications and analyzed workflow, access, information and security requirements.
· Resolved issues and escalated problems with knowledgeable support and quality service.
· Worked with users to determine areas of technology in need of improved usability.


 
	Education


 
	 
	
	 
	CCNA
John Bryce - Haifa 



	 
	
	 
	PT
John Bryce - Haifa 
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