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Summary
· 6+ years of hands-on Product Management experience in a B2B SaaS and On-Premises company with proven success in delivering products - Finastra
· Extensive hands-on experience as a Software Engineer and Business analyst in B2B, B2B2C, and B2C products - Amdocs, HOT, MaxBill
· Driving the product life cycle in an Agile methodology while collaborating with multiple global cross-functional R&D teams (development and testing) to ensure end-to-end high-quality product delivery
· Develop and maintain a product roadmap, collect and analyze requirements, define user stories and detailed specs (PRD), prioritize the backlog, and drive execution
· Working closely with inbound and outbound stakeholders to gather and prioritize customer needs
· Vast experience in gathering and analyzing business requirements, solution definition, and implementation
· Familiarity with cyber security and methods of DDoS protection 
· Experience working with the global markets: US, Europe, APAC
· Strong execution skills, goal-oriented, highly motivated, taking full ownership of projects
· Excellent communication, collaboration, and creativity.
· Skilled in Java, XML, SQL, Oracle, Agile Scrum on JIRA, etc
· B.Sc. and M.Sc. in Mathematics and Computer Science (with Honors)
· English - Full professional proficiency
Experience
2016 - 2023   Product Manager, Finastra, Israel
· [bookmark: _gjdgxs]Managing several Payments B2B products' design and development for global markets (USA, Europe, APAC) both On-Premises and SaaS 
· Translating business and user needs and demands into the optimal solutions
· Defining scope, release phases, and planning the product roadmap
· Working closely with all stakeholders, both inbound and outbound
· Hands-on in driving the product life cycle in an Agile methodology while collaborating with multiple global cross-functional R&D teams to ensure end-to-end high-quality product delivery
· Writing user stories and detailed specs (PRD), defining personas, designing UX
· Handle new features/products from high-level requirements down to specific tasks for research and development teams
· Customer facing that included conducting product demos and overview sessions for different banks: HSBC, Citi, NAB, and others
2013 - 2016    Software Business System Analyst / Software Engineer, Amdocs, Israel
· Leading 5 B2B2C projects of Billing, Provisioning, and CRM systems for multi-affiliates, Tier 3-5, mobile virtual network enabler/operator (MVNE/O) in the European market
· Learning the market and customers' needs, defining and maintaining business requirements, business analysis, problem-solving, solution constructing, and writing specifications
· Leading development and implementation by using an original tool which is based on visual models and flowcharts, and development in ORACLE PLSQL
· Hands-on in development, testing, and support
· Engaging with clients to perform validation and foster interest in the delivered solutions
2009 - 2013    Business Analyst, HOT, Israel.
· Leading several B2B and B2C provision and billing infrastructure projects with external and internal stakeholders (banks, BDI, XOR, HOT departments, etc.), migrations, UX from CRM, etc.
· Working closely with inbound stakeholders and customers to understand the needs, gather, and analyze requirements
· Problem-solving, solution definition, and construction, writing detailed specifications
· Interacting with 3rd party vendors to understand high-level design and integration
· Approval and control of software vendors’ solutions
· Working closely with multiple R&D teams to support development and testing
· Operation support and maintenance
2006 - 2009    Business Analyst, "Mirs Communications Ltd.", Israel.
· Creating a new "number portability" system from scratch
· Participating in forums to define a standard specification for all phone companies.
· Writing specification documents and designing the development process of a new system to support mobility, support the process of development in JAVA, implementation, and operation
2000 - 2006    Business Analyst / Software Engineer, "MaxBill Ltd.", Israel - Start-up software company
Education and Courses
B.Sc. and M.Sc. in Mathematics and Computer Science (with Honors), University of Ural.
Information Systems Analysis Course (with Honors) at John Bryce College, Tel Aviv

Technical skill
Programming languages - Java, PLSQL, XML, Delphi, T-SQL
Databases - Microsoft SQL Server, Oracle Server, MongoDB
Applications - Client-Server, Web-based, SOA-based, SaaS, Microservices, Open APIs
Technology - Web Service (WSDL), .NET, J2EE, Angular
Methodology - Agile Scrum on JIRA
Other tools - Google Analytics, Power BI
Good understanding of AI - Artificial Intelligence, ML - Machine Learning, Big Data, and Python
Awards
2021 Most Valuable Player of the Product Group, Finastra
2018 and 2019 Best Product Owner, Finastra
2015 Best Bug Fixer of the group, Amdocs

