
Yaniv Telem
Tel: 03-9271543; Mobile: 054-2522152; Address: מסקין 46 פתח תקווה, E-mail: yanivtel@live.com
Highlights of Qualifications 

· Red Hat system administrator RHEL6
· Fast learner (Open Source)

· 15 years of experience in System Administrating, Customer Support, Integration, and QA
· Leadership and management skills

· Deep understanding of products, and advanced application troubleshooting  
· Dedicated team player

· Achieve tasks on time and with a high quality of execution
· Diverse experience in various aspects of product lifecycle (customer support ,QA, and monitoring)
· Broad experience with mobile technologies, close work with leading mobile operators and ISPs.

Professional Experience 
May 2014 – Current Linux System Administrator at Traiana (NEX)

· Impliment and maintain large scale or redhat hat servers in production state (500) 
· Install and configure clustered platform (HP hardware)
· Impliment RHN satellite servers.
· Supporting Devops, DBA for linux problem. On-call for all hosting servers.
· Using automation tools like Puppet, Ansible, AWS.

· Close comunication with HP, Redhat and more.

· AWS Sysops Admin
June 2010- 2014  Senior, Linux system administrator at Qualcomm (QA department)
· Designed and built the QA OpenSource lab including Ubuntu, CentOS, Red Hat and OpenWRT  development boards and Routers using VMware, Ansible, Nagios, Cacti, and bash scripting

· Created build environments using scripting in bash and OpenSource apps. 

· Installed, manitained, and upgraded tier 3 network applicatios.

· Solved Linux and networking issues for all QA personal.

· Built a continues integration system including open source platforms:
                   TeamCity, rpmbuild, svn,git, gerrit, klocwork insight, Jmeter, Cacti, Nagios, Ansible, and Go.
2006 – 2010 Senior, Customer Support Expert, NeuStar NGM
· Trained and empowered group of 3.
· Conducted operations’ annual reports to customers and partners, including meetings at customer’s facilities.

· Improved work procedures to achieve the shortest MTTR and beat the SLA. (35% to 95%)
· Initiated problem analysis (RCA) of ongoing TR’s (Ticket Report) for reducing the number of incoming TR’s to minimum . Reduced TR’s in 60% in less than 6 months

· Kept close and personal connections with ISP’s and Mobie carriers,(Vodafone, Hutch3, MSN, Yahoo).
· Tools used: J2ME Emulator, HTTP Packet Shooter, SNOOP, SQL Developer,  Log Parsing Scripts, Siebel CRM system, Self learning of the protocols MSP and Wireless-Village for depth analysis. 

2005 – 2006, CS, QA, integration, Mobile tornado (PTT platform for GSM and CDMA)
· Working environment: GSM and CDMA, Open View, Solaris, Oracle, QUALCOMM tools for phone devices
· QA and ATP tests with customers  overseas, System upgrades and remote bug fixes.

· Tier 3 troubleshooting for customers world wide

2002 ‏- 2005, Customer Support, QA Telmap Israel
· Established NOC group, defined work procedures and tools, and educated CS personal.
· QA Team leader, leading and coaching group of 3 QA engineers, writing QA docs ATP, STP.

· Work environment: Sun Solaris, Web application and phone devices.

Education

· John Bryce – Linux Enterprise system administrator engineer. 
· Film and Television study. - Tel Aviv, 1992 - 1996
· Maof college – Hadera – Networking 1997
· Hacker college – programming Java, C++ 1999 

Military Service, 1985- 1988, Israel

Served in the Israeli Paratroopers Brigade for 3 years, Radio Officer in IDF reserved.
Languages       
Hebrew: Native Speaker; English: Fluent - Technical, Informal, Speaking & Writing 
Recommendations will be provided upon request
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