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246amit@gmail.com | 052-4678800


Experience
2019 - Present |Team Leader
Operational Territorial Brigade Shomron, IDF
· Team Lead of 2-8 IT soldiers.
· Operating and managing smart intelligence systems on multiple sites.
· Using remote control software tools to provide fault resolution and diagnosis.
· Manage and lead the unit’s smart intelligence systems projects.
· Preparation and creation of technical manuals and documents.
· Management of customer premises equipment (Hikvision cameras & recording devices).
· Collaboration with senior officials and outside parties (Military, Elbit, BriefCam, HP, Motorola, Magalcom).

2016 - 2019 | Vice Leader
Division 162, IDF
· Managing 6 IT soldiers in the control and command center.
· Help Desk Support for users on multiple networks and domains.
· First line investigation of hardware and software defects.
· Setting up computer workstations, including peripheral devices
· Optimizing the performance of hardware and software.

Education, Certificates and Courses
· Networking and communications – IDF					2020
· Help Desk and IT Course – IDF				                           2017
· Be'er Tuvia High School - Computer Science (C#, Web)              2010 - 2016
· Be'er Tuvia High School – Electronics (Assembly, C++)               2010 – 2016

Qualities
· Working calm under pressure.
· A methodical and structured approach to problem solving.
· Naturally striving to perfection.
· Industrious and highly motivated.
· Fast and Self-Lerner.

Technologies
· Windows server & consumer operating systems.
· Active Directory, Group Policy, NetApp
· VMWare products.

Languages
· English – Fluid.
· Hebrew - Native.
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