Moshe Tamayev
Date of birth: 20/2/1996
Country of birth:  Israel
Address:  29 Martin Buber St., Rishon LeZion
Mobility:  Holder of valid driving license, car owner
ID number:  315940353
Marital status:  Single
Email:  Moshikot015@gmail.com 
Telephone: 054-4911249

Summary
Strongly drawn to computing, excellent independent learning skills, takes a broad perspective, able to multi-task, and handle intensive work under pressure.
Professional, open-minded, excellent interpersonal communication, highly service-oriented.
Enjoys working in a team, natural leadership abilities, thorough, strategic, and professional.
My work demands excellence, strong task orientation, creativity in problem solving, and full commitment to the optimal execution of tasks. Furthermore, I have a strong work ethic.

Courses and Qualifications
· MCSA, MCSE Network Management course, College of Management, Tel Aviv.
· Course in Office365 + Azure, at iNT College.
· SCCM course at John Bryce College.
· Course on First Steps in Management – Atidim Campus, on behalf of Ness Technologies.

Employment Experience
June 2019-Present:  System Administrator – Mataf (First International Bank – outsourcing).  My job included:

· Project implementing Office2016 in the organization.
· Project implementing Windows10 in the organization.
· Writing scripts and automation in PowerCLI, PowerShell, Bash, batches.
· Setting up and managing terminal servers.
· Managing and maintaining Stratodesk servers / Clients.
· Managing and maintaining Exchange On-Premises servers and writing automation scripts.
· Project switching to VDI in the organization.
· Practical experience with IIS, Tomcat, Apache servers.
· Ability to read code, track and review logs, and resolve errors.
· Experience and familiarity with Microsoft-based infrastructure (DHCP, DNS, GPO, AD).
· Experience and familiarity with VMWare virtualization infrastructure.
· Experience and familiarity with ControlUp.

I also provide consulting services and maintain servers at Onsoft.co.il, from backups and automatic processes to regular server and site maintenance outside normal working hours.

2019-June 2019:  Helpdesk Shift Manager – Mataf (First International Bank – outsourcing).   The position included:

· Onboarding and assisting new representatives who joined the helpdesk.
· Managing the helpdesk database and validating the training file for new employees.
· Managing shifts and a staff of 10 representatives.
· Preparing weekly and monthly work schedules.
· Reports and lateral analysis of faults.
· Improving and streamlining processes in the organization.



2018-2019:  Helpdesk Technical Support – Mataf (First International Bank – outsourcing).  The position included:

· Setting up and allocating virtual workstations for end users using VDI technology.
· Writing and maintaining a folder including scripts (PowerShell and batches) to make work more efficient and introduce automated processes.
· Handling computer problems for end users + checking faults on the server side.
· Monitoring and tracking end user logs and data security risks.
· Familiarity with systems:  McAfee, IDM, AD, FW, Windows, Office, Exchange, QRadar, and others.

Skills
Technical background in computers, infrastructure, software, Windows, Hyper-V, VMWare, Exchange SCCM, vSphere, Apache, IIS, PowerShell, Office.

Experience with Linux operating systems and familiarity with Azure, AWS, Git.

Education
12 years of education – Municipal Comprehensive High School E, full matriculation.

Military Service 2014-2017
Northern Brigade 7643 – Gaza Division, tank mechanic.  Discharged at the rank of First Sergeant.

During my regular service I worked as a mechanic on armored combat vehicles, an intensive job in which I commanded a team while dealing with very difficult weather conditions.  I had to be assertive and determined, and work to a busy, aggressive schedule. 
In this position I was responsible for a large number of tasks, requiring the ability to focus, remain calm, and prioritize, sometimes providing additional and unofficial support depending on needs.

Language Skills
[bookmark: _GoBack]English – very good;  Hebrew – native speaker.
 
