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Morris Viderhorn

Mishol Gil 5 Apt 29
Kfar-Sava 44283.

Phone 054-332-4676
morris@viderhorn.com 

LinkedIn Profile - https://www.linkedin.com/in/morrisviderhorn/ 

Career objective:
Looking for a cloud technologies role that will involve Systems Engineering / DevOps or a senior Technical support position as an IT Professional with an opportunity to add business value and technical skills while expanding my knowledge and experience in a team-oriented environment.
Professional Experience:
7/2017- Present day: System Engineer at Change Healthcare, Holon, Israel
Define and document the process of hardware assembly and 3rd party software integrations.

Lead cross project and qualification process in the company.

Instruct and supervise System engineers in Vancouver, BC, Canada. 

Analyze and troubleshoot advanced hardware, integration, and operating system problems.

Evaluate and document complex system configurations.

Work closely with Regulation and Hemo Product areas (ECO and CAPA initiation, Product file maintenance).

Provides support to Production & Installation, R&D, Sales, and Customer Service departments.

Research possible innovations, new HW assemblies, methods, and supporting products.

Performs customer & internal training in field of expertise. 

Hardening and compliance with US Department of Defense security procedures, including security scans and hardening of Operating Systems.

Supporting the QA teams who are responsible for testing the product with the required hardening.

PowerShell automation scripting - Responsible and develop the entire hardening.

Technologies included:
· Windows server 2008 R2 - 2019.

· Cluster technologies implementation 2008 R2 - 2019.

· Load Balancing - F5 Big IP and Citrix NetScaler ADC VPX.

· Database - SQL Server 2008 R2 - 2019.

· IIS Server - 7.5 – 10.
· Virtualization Technologies - VMware 6.x-7.x and Hyper-V.

· Citrix XenApp Server 6.7

· Scripting - PowerShell.

10/2013-7/2017: Lab Manager at Varonis, Herzliya Pituach, Israel

Working in the R&D department setting up the infrastructure to support development and QA process for Varonis products.

Setting up virtualized labs (VMware and Hyper-V technologies). Among other technologies I was working on installing and configuring:
Microsoft Technologies:

· Active Directory: Windows 2008 R2, Windows 2012 R2 and Windows 2016 (Multiple Forest Trusts and Domain Trusts, Setting child domains etc.).

· Exchange server: Exchange 2010, Exchange 2013 and Exchange 2016

· SharePoint: SharePoint 2007, 2010, 2013 and SharePoint 2016.

· SQL: 2008 R2, 2012, 2012 R2, 2014 and SQL 2016.

· Lync: 2010 and 2013.

· PowerShell Scripting.

· Office 365.

· Configured Windows NLB and Windows clusters with Windows 2008 R2, 2012, 2012 R2 and 2016.

· Windows clients - Windows 7, 8 and 10.
Storage Technologies:
· NetApp: OnTap 7.x, 8.x, 9.x 7 mode and Cluster mode.

· EMC: Celerra 5.6, VNX 7, 8.1 and Isilon OneFS 7.x and 8.x, EMCUnity-VSA.

· HP-NAS: x9000.

· Hitachi NAS 3080/3090.

· Nexenta Storage.

· Dell Fluid FS NAS.

· Quantum StoreNext 5.

· Nasuni, Netgear ReadyNAS.
Linux:
· CentOS: 5.x, 6.x and 7.x

· RedHat: 5.x and 6.x

· Suse: 10.x - (Configured Novell eDirectory).

· Ubuntu: 12.x and 14.x
VERITAS (Symantec) clusters:
· VERITAS 5.x clusters.

· Symantec 6.x clusters.
IBM:

· GPFS 3.x and 4.x cluster.

12/2012-8/2013: Senior System Administrator at ServiceSource, San Francisco, CA. I joined 

· Created a customized login VBscript with a customized GPO to replace existing Script Logic Desktop Authority login scripts.
· Planning the upgrade of Active Directory forest from Windows 2003 to Windows 2012 across 6 geographical offices.
· Implementing SCOM 2012 – installing and configuring SCOM 2012 SP1 to monitor our Corp infrastructure.
· Virtualization – Installing and configuring vSphere 5.x. setting up clusters that include HA and DRS. designing the implementation of VMware Horizon View as company’s VDI solution.
· Exchange 2010 Administration – Administering 3 CAS/HUB and 3 MB servers that support 4,000 mailboxes. 
6/2010-11/2012: Senior Windows Systems Administrator at Coverity Inc. (Synopsys) San Francisco CA.
· Active Directory consolidation and migration across 5 geographical locations - Designing and implementing the consolidation of 3 active directory domains into one and migrating them from Windows 2003 to Windows 2008 R2.
· Designed the transition of Exchange 2003 to Exchange 2010 across 2 forests. Implemented the migration of on premises Exchange to BPOS/Office 365 hosted solution by Microsoft.
· VMware vSphere - Administering and provisioning new VMware vSphere ESX 4.X and vSphere ESXi 5.X servers - Implementation of HA and DRS in a cluster environment. P2V consolidation and V2V migrations.
· Designed and implemented a solution to backup the corporate virtual infrastructure with Quest software Vranger.
· Designed and implemented the migration from Windows SharePoint Services 3.0 to SharePoint server 2010.
· Installed and configured WSUS server for critical and security patch management.
· Supporting the R&D infrastructure which includes rapid deployment of our QA and production build systems.
· Monitoring - Deployed ManageEngine OpManager to monitor the corporate and the development infrastructure.
· Designed and implemented PKI infrastructure that included root standalone certificate authorities with IAS and NPS servers for control access to the network with 802.1x authentication.
· Deployed Cisco WLAN controllers AIR-WLC2106-K9 and AIR-LAP1142N-A-K9 access points across geographic offices. Deployed ManageEngine OpManager to monitor the corporate and the development infrastructure.
7/2008-3/2010: Senior Windows Systems Administrator at Exelixis Inc. South San Francisco CA.
· VMware ESX 3.5 administration – Administered a clustered environment that contained 3 physical servers and 3 standard standalone servers with 60 Virtual Machines. Planed the migration to VSphere 4.0, setup a new testing VSphere 4.0 environment.
· Vizioncore Vranger 4.0 – Installed and configured Vizioncore Vranger 4.0 to backup our VMware virtual machines.
· Exchange 2003 Administration – 700 mailbox administration – Setup an Exchange 2010 testing environment as part of our migration process.
· Active Directory 2003 administration across 3 physical locations – Planed the migration of the Active Directory to Active Directory 2008 R2.
·     Barracuda Load Balancers 340 administration – Balanced http, LDAP and JBoss services.
· Linux RedHat 5.2 and 5.3 Enterprise Server Administration.
· SharePoint 2007 Server Administration.
· Patch Management - Deployed WSUS and BMC bladelogic as part of our patching strategy.
· Dell Power Edge Servers – PE1950, PE2950, PE6850, R610, R710 and R900 – 150 SERVERS.
5/2003-7/2008: Senior IT Engineer Dorado Corp San Mateo CA.

·    Maintaining the corporate network that contains Windows 2000/2003 servers (HP Proliant DL360, ML 380 HP ProLiant DL380 and SAN – HP Storage Works Modular Smart Array 1000) – Designed and Implemented the migration from Windows NT 4.0 Directory Services to Windows 2003 Active Directory.
·    Administering company’s messaging system – installed and configured Exchange 2003 servers MS Windows clustering for the back-end servers and MS load balancing for the front-end server, Administering Blackberry enterprise server and Good link server for company’s blackberries and PDA’s.
·    Backup Administrator – designed company’s backup solution using Backup Exec 10d.
·    Administering SharePoint server 2007.
·    Deployed KBOX technologies – Systems Management Appliances.
·    Deployed Google Mini as company’s search engine.
·    VOIP – Administering the corporate VOIP phone system (Shoreline server and switches).
·    Cisco VPN 3000 and Foundry FastIron 4802 layer 2 switches – installation and configuration.
·    Administering SQL server 2000, 2005.

4/2001-11/2001: System/Desktop Administrator (contractor) KANA, Inc Menlo Park CA.

· Administered and Supported Corporate NT 4.0/2000 LAN Environment PDC/BDC/FILE and PRINT Servers, VPN servers, H.P printers 4100, 8150 and 9000 series. 
· Designed, administered created and performed troubleshooting of MS Exchange 5.5 Mailbox, Distribution list and Public Folders. 
· Ghosted and built images for both NT/2000/XP Workstations servers for hardware specifications (Memory, H.D, Raid 1, and 5 SCSI) and software application DELL Power Edge servers DELL Latitude laptops IBM ThinkPad laptops and PDA’s.
· Performed troubleshooting Patch Panel room’s hubs, switches (Cisco Cat 6506, 6509) and routers (Cisco 2500, 2600 and 7500), for network connectivity.

· Supported and performed troubleshooting user desktop on a LAN/WAN environment.

· Performed daily user workstation support for NT 4.0/W2K on HW/SW.

· Created and managed all NT user login accounts while configuring specific user groups and rights/policies.

· Performed and assisted in training images for training classes on a various company’s products.
10/2000 – 3/2001: System/Desktop Administrator (contractor) WaveMarket, Inc Berkeley CA.

· Worked in a Mixed Environment that combines Windows 2000 advanced server, Linux Red-Hat 7.0 server, Linux Red-Hat 7.0 workstations and windows 2000 professional workstations Mac workstation.
· Network maintenance- Active Directory deployment (Designed and implemented). Setup, configured files servers Print servers, performed troubleshooting of the servers and the workstations, network, TCP/IP printers, desktop support for end users.
· Network security- Configured Firewall, RAS and VPN.
· Norton ghost 2001, Norton Utilities 2001, Norton Anti-Virus 2000.
· Database- Administered SQL Server 2000 -Created, Managed, monitored, configured backup jobs and performed troubleshooting of SQL Server 2000 database and security.
· Generated purchase requisitions and ordered all PC’s, hardware, software licenses and network equipment. 
06/1999 - 09/2000: System/Desktop Administrator General Medical Services Haifa Israel (Ness Technologies).

· Worked in a heterogeneous corporate network, which combines NetWare servers, NT servers.

· Solved solution of network communication failure in the local area network level, as well as in the wide area network level.

· Help Desk - User guidance and customer support.

· Solved backup problems (Arcserv).

· Solution of computer hardware and software problems.

· Maintenance of the servers, Domain Controllers and Mail Servers Exchange 5.5 servers. 
Education (Certification Achievement): 
2020: Studying towards the AWS Certified solution architect

10/2012: Received the VMware VCP 510 certification ID # 132216.

4/2012: Microsoft Certified Solutions Associate Windows Server® 2008.
12/2010: Microsoft Exchange 2010, Configuring.
07/2009: Dell Certification – Dell Americas PowerEdge Proficiency Certification.
12/2008: MCITP- Received Microsoft Certified IT Professional Enterprise Administrator on Microsoft® Windows® Server 2008.
11/2007: MCTS –Received Microsoft Certified Technology Specialist Configuring Microsoft® Windows® Vista Client. 

11/2007: MCTS – Received Microsoft Certified Technology Specialist Windows Server 2008 (Active Directory Configuration, Network Infrastructure configuration and Application Platform configuration).

11/2007: MCTS - Received Microsoft Certified Technology Specialist SQL Server 2005. 

10/2007: MCSE 2003 - Received Microsoft Certified Systems Engineer Microsoft Windows Server 2003.
8/ 2007: MCSA and MCSA + MESSEGING 2003 - Received Microsoft Certified Systems Administrator Microsoft Windows Server 2003. Microsoft Certified Systems Administrator: Messaging Exchange Server 2003.
12/2001: MCSE 2000 - Received Microsoft Certified Systems Engineer Microsoft Windows Server 2000.
4/ 2000: MCSE NT 4.0 - Received Microsoft Certified Systems Engineer Microsoft Windows NT 4.0 (MCP ID # 1514362).
4/2000: MCP+I - Received Microsoft Certified Professional + Internet MCPI 2.0 - Certified Professional + internet.

7/1999: MCP - Received Microsoft Certified Professional MCP 2.0 -- Certified Professional.
6/1999: CNA - Received Administration Novell 4.11.
1993-1996: Received Practical Engineer (diploma), Energy track, which included Air condition and Electrical Engineering Technion - Israeli Technological Institute Haifa Israel - Handesaim School.
References: 
I will provide references upon request.
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