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CONTACT

PROFILE

Microsoft Office
MySQL
Cisco CLI
Linux
Nessus 

SKILLS

Spanish /Native language 

English /Speaking and writing

French /Speaking and writing

Hebrew /Speaking and writing

LANGUAGES

Native Spanish speaking 
professional with over 
16 years progressive 
experience in 
Networking, 
Information Security Analyst 
IEEE Certified auditing 
and databases.

EDUCATION

1999-2005, Mexico City
BSc. Computer 
System Engineering
Tec de Monterrey

WORK EXPERIENCE

August 2019 — January 2021, Mexico City
Fiber Internet Service Provider
Transport network at C3NTRO (www.c3ntro.mx)
• CRM development project design and tracking – 
   Improvement using a Web Portal instead of documents.
• Operation processes mapping and documentation 
   updating for simpler and better team performance.

April 2017 — June 2019, Mexico City
Cable Internet service provider
Senior Network Analyst at Izzi Telecom Mexico (www.izzi.mx)
• Syslog Dashboard design in Splunk (more features/alerts were 
   added to take advantage of the tool).
• Security risks detection in CMTS, migration from Telnet 
  connections to SSH was required and done.

October 2015 — February 2017, Monterrey, Mexico city
Senior IT Auditor at Chrysler (www.fcagroup.com)
• Website Domains / Subdomains / URL auditing - The security 
   recommendations were implemented.
• Shell script corrections/execution in Linux servers, Data processing 
  (CSV) and analyzing for Reports.

December 2013 — September 2015, Dallas Tx.USA
IT Solutions Consultant at YaData – IBM
• Big Data database design and implementation, the project was 
  sold in a big amount.
• Web interfaces development testing and deliveries tracking.

November 2012 — December 2013, Mexico city
Telephone and Internet Service Provider
Senior Network Consultant at Telmex (www.reduno.com.mx) -
• Pre-sales solutions design for WAN, LAN, VoIP and security to 
support the Sales area performing Technical-financial Proposals 
development – Big RFPs were closed with success and high revenue.

May 2011 — September 2012, Mexico city
 Mobile Service Provider
Application & Software engineer at Huawei Technologies 
(www.huawei.com) -
• Linux SuSE 10 server deployment, support and Oracle 11g 
  Databases maintenance.
• SMS, WAP, and video streaming platform 
   configuration/troubleshooting. Incident management, tickets solving 
   and customer calls handling - Customer satisfaction was improved.

April 2009 — May 2011, Mexico city
Information Security  Consultant
Secretaria de Seguridad Publica - Mexico Police Department
• Vulnerabilities detection, content filtering, Ethical hacking labs and 
  operation procedures creation.

May 2005 — April 2009, Mexico city
Network Analyst
NCR - (www.ncr.com) - Digital banking, Enterprise POS systems
• WAN/LAN Cisco Network troubleshooting, Incident management, 
  tickets handling and monitoring remotely.
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