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Resume: Roey Bar-sheshet

Name: Roey Bar Sheshet
ID: 033887514
Address: Herzl 16/08 Kiryat Shmona
Marital status: Married +7
Mobile: 0546553589
Date of birth: 09/05/1977
Email: ebay.roey@gmail.com
Education: MCSE Studies - Microsoft Based Networks
      *Multiple self learning courses

Work Experience:
Currently works as a SYSTEM IT Administrator at Tel Hai College
Tel Hai College since 2017:

[bookmark: _GoBack]2017-2018  Help desk technical support - endpoint users support for technical glitches in the computer systems at the level of Windows / Microsoft applications, third-party software as well as systems and enterprise internal software.
 2018 - and to this day:  Promoted to SYSTEM IT administrator on the department's SYSTEM team, I gained extensive experience in managing Active directory / servers / server rooms / switch communication, management and information security systems, including providing complex troubleshooting solutions for technicians, end users and external computing service providers, And the ability to manage and lead complex projects in the field of IT systems This is under heavy load and pressure conditions.

Previous relevant employment experience:
Bezeq 2012-2017: Senior Technical Support Representative
2006-2010: (Family business) Management of an information center for businesses, as part of the work I supervised a team of service supporters, providing customer response, as well as ongoing maintenance of software and hardware at the center's positions.
Military Service: 1995-1998: Compulsory service in the eastern sector of southern Lebanon

Additional highlights:
• High self-study ability, up to the level of entire courses through UDEMY, etc., as well as solving complicated problems directly from the information available on the network
• Has the ability to self-manage and manage a group to meet the goals required by the definition of their role, has a high work ethic and interpersonal communication, excellent interpersonal skills, ambitious, responsible and independent, services and articulate clearly.
• Has a very high technical orientation, quick perception and the ability to think "outside the box"

Languages:
Hebrew mother tongue.
English - Native language level. 
** Recommendations will be provided by demand
for your information: I am not available on Saturdays and Jewish holidays
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